
TOTAL DOCUMENT SOLUTIONS

Improving document
productivity and reducing 
costs

Consultancy 
Services



Our world class 
Consultancy Services
Our Business and Professional Services have
enabled us to become a market-leading
supplier of Total Document Solutions. We
know that the only way to develop market
leading solutions is to work from the inside
out; to gain a complete in depth
understanding of your document related
environment and processes.

Through our Consultancy Services, 
we work with you to review your document
environment and identify your precise
requirements. We then recommend a
document solution that realises the full
potential of our products and software
solutions when deployed within your
business.

Enhanced productivity and
reduced Total Cost of Ownership
For all businesses, managing costs and
maximising output is critical to increasing
efficiency and maintaining a competitive
advantage. Our Consultancy Services will
help you boost productivity through effective
printer and copier environment control,
improving document flow and management
throughout your organisation. Our
consultancy will lead to a cost effective,
future proof solution that delivers a sound
return on your investment and a reduced
Total Cost of Ownership for your business,
both now and in the longer term.

Our successful methodology
We undertake a detailed, individual analysis
of your business needs, assessing your
current printing, copying and document
management infrastructure and workflow. 
We then examine areas in which our
technology could improve your business
processes, and the potential benefits of
introducing our products, software solutions
and services to create the best document
solution for your business. As part of this
process we discuss your long-term plans and
requirements to develop a truly future proof
solution. At every stage, we provide clear,
comprehensive reports to help you make
informed decisions.

Our specific services
Working with you, our Consultants aim 
to understand your current and future
business needs, processes and document
environment, and then identify opportunities
for productivity gains through re-engineering
your document processes and deploying our
technology.

Document Output Consultancy
Our experienced consultants will work
through a unique procedure with you to
develop flexible, dynamic document output
solutions that will grow with your business
needs. The result is a Total Document
Solution comprising hardware, software
solutions and Business and Professional
Services.

Document Management Consultancy
By reviewing the usage of documents in your
business environment, solutions can be
developed for enhanced management of all
electronic documents.

Document Workflow Consultancy
We deliver improved processing and workflow
of documents throughout your business,
leading to increased efficiency and
productivity.

Document Security Consultancy
Document security represents a business-
critical issue. We identify risks and create
solutions for company-wide confidentiality,
access, and back up through hardware,
software and corporate policy development.

Business and Professional Services that deliver Total Document Solutions
Consultancy Services is part of a full range of Business and Professional Services that have
been developed to assist our customers at every level.

Our unique approach to linking people with knowledge and our wide experience of tailored
products, software solutions and Business and Professional Services makes us your ideal
partner in the achievement of Total Document Solutions for your business.
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